BANG MO TA CONG VIEC

Business Development Leader

1. Gi®i thiéu vé cong ty
Diva Solutions (Divasolutions.vn) 1a don vi cung cap gidi phap Marketing & Truyén théng téng thé
(Marketing Solutions Agency) cho doanh nghiép.
Chung t6i cung cép hé sinh thai dich vu:
e Digital Marketing (Facebook, Google, Social Media)
e Branding & chién lwoc thwong hiéu
e San xuét TVC, Video, Viral content
e T chire s kién, PR, truyén théng
e Thiét ké website, app va hé théng ban hang
e Thiét ké bd nhan dién thwong hiéu, quéng céao
e Quan trong la chién lwgc tbng thé gitip doanh nghiép tang truwdng.

Muc tiéu cua Diva Solutions |a tré thanh dbi tac marketing chién lugc giup doanh nghiép tang
trwdng doanh thu va phat trién thwong hiéu bén virng.

Bao cao cho: COO / Giam déc DPiéu hanh

1. Muc tiéu vi tri

e Chiju trach nhiém xay dwng — van hanh — t&i wu hé théng kinh doanh nham dat muc tiéu
doanh thu cua cong ty.

e Phat trién khach hang B2B trong linh vuc Marketing & Gidi phap ting trwdng (Growth
Solutions).

e K&t nbi chat ché voi Marketing dé tao ra pipeline khach hang 6n dinh va bén virng.

2. Nhiém vu chinh

2.1 Xay dwng chién lwgc kinh doanh

e Xay dwng chién lwoc Sales tong thé theo thang/quy/nam.

e Xac dinh:
o Target khach hang (SME / Corporate / nganh nghé trong tam)
o Pricing & Packaging dich vu Marketing
o Sales funnel (Lead — Opportunity — Deal — Retention)

e Phdi hop véi Marketing xay duwng Go-to-Market Strategy.

2.2 Phat trién doanh thu (Sales Execution)

e Tim kiém va phat trién khach hang doanh nghiép cé nhu cau:
o Digital Marketing
o Branding
o Performance Marketing
o Al Marketing / Automation
e Truc tiép tham gia:
o Tuw van giai phap
o Pitching proposal
o Chét hgp ddng gia tri lon
e Dam bao dat cac chi tiéu:
o Doanh thu
o Sb lwong hop déng
o Gié tri hgp dong trung binh (AOV)


http://divasolutions.vn

2.3 Xay dwng & quan ly doi ngii Sales

e Tuyén dung, dao tao va phat trién d6i ngi:

o Sales B2B

o Account/Key Account
e Xay dwng:

o Kich ban ban hang (Sales Script)

o Quy trinh ban hang chuén (SOP Sales)
e Theo dbi hiéu suét tirng nhan su:

o Sb cudc goi / meeting

o Ty lé chét

o Doanh sé ca nhan

2.4 Quan ly pipeline & hé théng ban hang

e Xay dwng va van hanh:
o CRM (quan ly khach hang)
o Pipeline ban hang
e Theo dbi:
o Lead - MQL — SQL — Deal
e Téiuu:
o Ty l& chuyén dbi tirng buéc
o Thoi gian chét sale

2.5 Phéi hop Marketing & Delivery

e Lam viéc v&i Marketing dé:
o Téi wu chét lwong lead
o Xay dwng kich ban chuyén ddi
e Lam viéc v&i team Delivery (Ads/Content/Branding) dé:
o Dam bao proposal kha thi
o BDam bao khach hang hai long — upsell

3. Yéu cau nang lwc

Kinh nghiém

e 1-3 nam kinh nghiém Sales B2B |a Igi thé.
T6i thiéu 1-2 ndm & vi tri Team Lead.
e Uutién nganh:

o Marketing Agency

o Digital / SaaS / EdTech

o Dich vu

Ky nang

Ky ndng ban hang & dam phan cao cap

K§ nang xay dwng hé théng Sales

Ky nang quan ly déi nhéom

Ky nang tw duy chién lwoc & phan tich sé liéu
K§ nang pitching & trinh bay giai phap

Tw duy & pham chét

Két qua 1a wu tién sé 1 (Result-oriented)
Chu déng — quyét liét — chiu ap lwc doanh sb
Tw duy hé thdng & tang trwéng

C6 mindset vé& Growth / Performance / ROI



e Tinh than startup — linh hoat — sang tao — chiju trach nhiém vé két qua.

4. Quyén loi

Lwong cirng + % doanh thu + thuwdng KPI

Thwéng theo nam

Co hoi nhan ESOP (cb phan wu dai Cong ty)

Co hoi lén Giam déc Kinh doanh (Sales Director)

Xay dwng hé thdng kinh doanh va quyét dinh moi thir trong phan quyén phé duyét.

5. Diém khac biét cua vij tri tai DIVA Solutions

e Khong chi la Sales — ma la ngw®i xay hé théng kinh doanh

e Lam viéc truc tiép véi COO — anh hwdng chién luvoc

e Tiép can cac giai phap:
o Al Marketing — Cong ty c6 mang nay riéng Al Marketing Automation
o Growth System
o Performance da kénh

6. Pia diém lam viéc: Au Co Tower, 659 Au Co, Phuwong Tan Thanh, Q. Tan Pht, Tp.HCM
Gwri CV qua email tuyetvy0120@amail.com
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